FX-30P F/W UPDATE TOOL

OPERATION MANUAL

o
oC
L
=
O
o
= =
nQ 8
moc
Un_lU -
Bl
=il Sk
< @9
C
S
k|
T=







CEE Sty Precautions I

(Read these precautions before use.)

BEFORE installation, operation, maintenance or inspection of this product, thoroughly read through and
understand this manual and all of the associated manuals. Also, take care to handle the module properly and
safely.

This manual classifies the safety precautions into two categories: |AWARNING| and [/ACAUTION|.

ﬁ WARN I NG Indicates that incorrect handling may cause hazardous conditions, resulting in death or severe
injury.

CA TION Indicates that incorrect handling may cause hazardous conditions, resulting in medium or slight
U personal injury or physical damage.

Depending on the circumstances, procedures indicated by may also cause severe injury.

It is important to follow all precautions for personal safety.

Store this manual in a safe place so that it can be taken out and read whenever necessary. Always forward it
to the end user.

1. DESIGN PRECAUTIONS

/N\CAUTION

» Install module so that excessive force will not be applied to the communication cables.
Failure to do so may result in wire damage/breakage or PLC failure.

» Do not transfer other files than specified data files to FX-30P.
Otherwise the firmware of the FX-30P may be broken.

N

INSTALLATION PRECAUTIONS

/N\CAUTION

» Do not touch the conductive parts of the product directly.
Doing so may cause device failures or malfunctions.

» Connect cables securely to their designated connectors.
Loose connections may cause malfunctions.

» Do not connect a PLC and a personal computer at the same time to the FX-30P.
Failure to do so may cause equipment failures or malfunctions.
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FX-30P F/W Update Tool

Operation Manual

Manual number JY997D36201

Manual revision F

Date 4/2015
Foreword

This manual contains text, diagrams and explanations which will guide the reader in the operation of the
firmware update tool of the FX-30P. It should be read and understood before attempting to install or use the
unit. Store this manual in a safe place so that you can take it out and read it whenever necessary. Always

forward it to the end user.

This manual confers no industrial property rights or any rights of any other kind, nor does it confer any patent licenses. Mitsubishi
Electric Corporation cannot be held responsible for any problems involving industrial property rights which may occur as a result of
using the contents noted in this manual.

© 2009 MITSUBISHI ELECTRIC CORPORATION
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Outline Precautions

1)

This manual provides information for the use of the FX-30P F/W UPDATE TOOL.
The manual has been written to be used by trained and competent personnel. The definition of such a
person or persons is as follows;

Any engineer who is responsible for the planning, design and construction of automatic equipment using
the product associated with this manual should be of a competent nature, trained and qualified to the
local and national standards required to fulfill that role. These engineers should be fully aware of all
aspects of safety with aspects regarding to automated equipment.

Any commissioning or maintenance engineer must be of a competent nature, trained and qualified to the
local and national standards required to fulfill the job. These engineers should also be trained in the use
and maintenance of the completed product. This includes being familiar with all associated manuals and
documentation for the product. All maintenance should be carried out in accordance with established
safety practices.

All operators of the completed equipment should be trained to use that product in a safe and coordinated
manner in compliance with established safety practices. The operators should also be familiar with
documentation that is connected with the actual operation of the completed equipment.

Note: the term 'completed equipment' refers to a third party constructed device that contains or uses the
product associated with this manual.

This product has been manufactured as a general-purpose part for general industries, and has not been
designed or manufactured to be incorporated in a device or system used in purposes related to human life.
Before using the product for special purposes such as nuclear power, electric power, aerospace, medicine
or passenger movement vehicles, consult with Mitsubishi Electric.

This product has been manufactured under strict quality control. However when installing the product
where major accidents or losses could occur if the product fails, install appropriate backup or failsafe
functions into the system.

When combining this product with other products, please confirm the standards and codes of regulation to
which the user should follow. Moreover, please confirm the compatibility of this product with the system,
machines, and apparatuses to be used.

If there is doubt at any stage during installation of the product, always consult a professional electrical
engineer who is qualified and trained in the local and national standards. If there is doubt about the
operation or use, please consult your local Mitsubishi Electric representative.

Since the examples within this manual, technical bulletin, catalog, etc. are used as reference; please use it
after confirming the function and safety of the equipment and system. Mitsubishi Electric will not accept
responsibility for actual use of the product based on these illustrative examples.

The content, specification etc. of this manual may be changed for improvement without notice.

The information in this manual has been carefully checked and is believed to be accurate; however, if you
notice any doubtful point, error, etc., please contact your local Mitsubishi Electric representative.

Registration

Microsoft®, Windows® and Windows Vista® are either registered trademarks or trademarks of Microsoft
Corporation in the United States and/or other countries.

The company name and the product name to be described in this manual are the registered trademarks or
trademarks of each company.




FX-30P F/W Update Tool Operation Manual Table of Contents

Table of Contents

SAFETY PRECAUTIONS ... iiitcccsss s s r s s mmcess s s s s e e s e snmm s s s s s e e s e s e e mmn s s s s e e e asnnnnn (1)
Associated ManUaIS...........cccooiriiiiiiiceccrrrrr e s s s s s s e e e e e e n e m s s s s e e e e e e rennnnnnnn s nnnaan 4
Generic Names and Abbreviations Used in the Manual.............ccoiiiinccciciiieccceeee e 4
1. Outline 5
R O T 1 TSSO PRSRR 5
1.2 System ConfigUration ........ ..ot e et e e e e e e e e e e e e enee e e e e 5
1.2.1 System CONfIQUIAtIoN .......cccuiiiiiei it e e et e e e e et e e e e s e saraeeaesennseeennsneeeeessnnees 5

1.2.2 About connection of the FX-30P and a personal COMPULET.............cccueeiieiiiiiiiiee e 6

1.2.3 System ReQUIFEMENTS ......oiiiiiiiiiie et e bt e st sabe e e et e e eae 6

I 1o 1 OO P PP SORPPRSURR 6

G T U o3 1T o T 1= TR PPPPPUPPR 7

2. Starting / Closing 8
2.0 INStAll e 8
2.2 UNINSAIl ..o 8
2 S 1 - 1 ] o o R 8
A R O (oL o o T TSP PP OURTUUPUPRPIN 8

3. About the USB driver 9
3.1 Windows® 2000 and WINAOWS® XP.........c.ccuruiimeiericiieeieeseiee e 9
3.1.1 Driver INSLallation.........coo e e e e eas 9

3.1.2 Confirming Installation of the DIVET ...........cooiiiiiiie e 12

3.1.3 UNiINStalling the DIV .......eiiieee ettt st e e s 13

3.2 WINAOWS VISTA® .......ooooivieieeiccece ettt 14
3.2.1 Driver INStallation..........ooo e e e e e e e e e e e 14

3.2.2 Confirming the Installation of the DIVET ...........cooiiieiiie e 17

3.2.3 UNINSLAlliNG DIVET ......eeiiiee ettt e et e e e e e e e e e e s st e e e e e e sbeeeeaseasaeeeasnssaeeaeesnnses 17

3.3 WINAOWS® 7 .ot 21
3.3.1 Driver INStallation.........coo it e e e e e ee e e e e enaeeeaaeanas 21

3.3.2 Confirming the Installation of the DIVET ...........ooiciiiiiie e 29

3.3.3 UNINSLAllING DIV ...ttt e e et e e e ettt e e e e e bt e e e e e e anaeeeeaneneeeeeannes 30

3.4 WINAOWS® 8/8.1 ..ottt 34
3.4.1 Driver INSTAllatioN.........cooi i e e et e e e et ee e e e e erbeeaaeeanes 34

3.4.2 Confirming the Installation of the DFIVEr ... e 42

3.4.3 UNINSEAlliNG DIV ...ttt e e e et e e e e et e e e e e nb e e e e e e eanaeeeaanneneeeeeannes 43

4. Function details 48
S IS Yo7 (=YY o o 11T o] = PRSP 48
o = T T ol o] o= = 1110 o KOS PPPPPPPPN 48

v 3G T U Lo 1T g e [= = PRSP 49
4.3.1 Fle SEIECHON. .....eeiii ettt ettt e e ettt e e e e e s et e e e e e asaaseeeeeannsaeeeesteeeeeeantaeeaeeaannes 49

4.3.2 Connection destination sSpecification ...............ooi i 50

4.3.3 UPAate EXECULION.....c.eiiiiiiii ettt e et e s e e s 50

4.3.4 F/W version confirmation of the FX-30P............oei i 52

A4 MESSAGE LISt ..o a e e e e e e reeaeeas 52
4.4.1 The error message list and details .........c..ooiiiii e 52
ReVISEA HiSTOIY ... s e 54




FX-30P F/W Update Tool Operation Manual Associated Manuals

Associated Manuals

Only the installation manual is included with the FX-30P.

For a detailed explanation of the FX-30P, refer to FX-30P operation manual.

For the hardware information and instructions of PLC main units, refer to the respective manuals.
For acquiring manuals, contact the distributor you purchased the product from.

© Essential manual
O Manual required depending on application
A Manual with additional manual for detailed explanation

Manual name Nl Contents LCatElul)
number code

Specifications, and installation of the FX-30P

A Supplied |FX-30P JY997D34201 extracted from the FX-30P Operation Manual. )

with product | INSTALLATION MANUAL For detailed explanation, refer to the FX-30P

Operation Manual.

® Additional FX-30P Operation Manual JY997D34401 Desc;rlbes FX-30P type Handy programming panel 09R924

manual details.

Generic Names and Abbreviations Used in the Manual

Abbreviation/
generic name

Name

Programming tool

Generic name of programming software and handy programming panels

Programming software

Generic name of programming software

GX Works2

Generic name of programming software packages SW [0 DNC-GXW2-J and SW OO DNC-GXW2-E

GX Developer

Generic name of programming software packages SW O D5C-GPPW-J and SWOD5C-GPPW-E

FX-PCS/WIN(-E)

Generic name of programming software packages FX-PCS/WIN and FX-PCS/WIN-E

Handy programming panel (HPP)

Generic name of programming panels FX-30P, FX-20P(-E) and FX-10P(-E)

30P

Abbreviation of FX-30P

F/W

Abbreviation of firmware (Software for FX-30P to operate)

H
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1. Outline
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DESIGN PRECAUTIONS AC AUTION 2z
» Install module so that excessive force will not be applied to the communication cables.
Failure to do so may result in wire damage/breakage or PLC failure.
» Do not transfer other files than specified data files to FX-30P. 3
Otherwise the firmware of the FX-30P may be broken.
o>
3
c
INSTALLATION PRECAUTIONS AC AUTION g
» Do not touch the conductive parts of the product directly. 4
Doing so may cause device failures or malfunctions. Z
» Connect cables securely to their designated connectors. §.
Loose connections may cause malfunctions. S
* Do not connect a PLC and a personal computer at the same time to the FX-30P. ﬁ
Failure to do so may cause equipment failures or malfunctions. %

1.1 Outline

FX-30P F/W Update Tool (SW1DN-FX30P-UPDATE) is the software for updating the FX-30P firmware using
a personal computer.

1.2  System Configuration

1.21 System Configuration

The system configuration is as shown below.
<FX-30P>

USB communication cable
(MR-J3USBCBL3M)

AT FX-30P

<Personal computer>

Y
o] [Ae
[ D

Caution

Do not connect a PLC and a personal computer at the same time to the FX-30P.
Doing so may cause equipment failures or malfunctions.
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FX-30P F/W Update Tool Operation Manual 1.2 System Configuration

1.2.2

About connection of the FX-30P and a personal computer

For connection between the FX-30P and a personal computer, use the USB communication cable (MR-
J3USBCBL3M).

Connect the A-type plug of the USB communication cable (MR-J3USBCBL3M) into the USB port of the
personal computer.

Remove the USB cover from the right side of the FX-30P, and connect the Mini-B type plug of the USB
communication cable (MR-J3USBCBL3M) into the USB communication port.

If the USB driver is not installed, a message for executing the installation is displayed. For details, refer to
Chapter 3.

1.2.3 System Requirements
Item Description
Connection device FX-30P
Personal computer The personal computer with the following properties
HDD availability 100MB or more
Display 800x600 or more dots of resolution
For communication I/F USB port
0s Microsoft® Windows® 2000/XP"'/Vista®'/7"2/8"%/8.1"
*1.  Only the 32-bit version of this operating system is supported.
*2. USB driver Ver. 1.30 or later is applicable to Windows® 7 32-bit version.
USB driver Ver. 1.40 or later is applicable to Windows® 7 64-bit version.
*3.  USB driver Ver. 1.50 or later is applicable to Windows® 8 (32-bit version/64-bit version).
*4. USB driver Ver. 1.60 or later is applicable to Windows® 8.1 (32-bit version/64-bit version).
1.2.4 File list

When a downloaded file "sw1dn-fx30p-update-e_****.zip" is extracted, the following files and folders are
stored. (The portion (****) of the file name may be different depending on the version of the firmware for the
30P or others.)

* Folder structure

The PDF file "jy997d36201*.pdf " of this manual is stored in the top level.
<FX30PUPDATE>
The execution file "FX30PUPD.exe" is stored here.
<FWDataFile>
The firmware data file "V***.30P" is stored here.

<fx30pusbdrv***>
— <Win2000>

The USB driver for Windows® 2000.
— <WinVista_XP>

The USB driver for Windows® XP and Windows Vista®.
L <Win7>*1

The USB driver for Windows® 7 32-bit version.
— <Win7_64>*2

The USB driver for Windows® 7 64-bit version.
— <Win8>*3

The USB driver for Windows® 8.
L <Win8 1>*¢

The USB driver for Windows® 8.1.

*1.  USB driver Ver. 1.30 or later is applicable to Windows® 7 32-bit version.
*2. USB driver Ver. 1.40 or later is applicable to Windows® 7 64-bit version.
*3.  USB driver Ver. 1.50 or later is applicable to Windows® 8.

*4. USB driver Ver. 1.60 or later is applicable to Windows® 8.1.
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FX-30P F/W Update Tool Operation Manual 1.3 Function List
» Execution file o
File name File type Language Remarks 3

FX30PUPD.exe Execution file English -

* F/W data file

File name File type Remarks 2
- s - — (@3
VA 30P Firmware data file The ?sterlsk mgrks (***) of the file name are replaced by three numbers indicating the 23
version of the firmware. a3
» USB driver
Folder name Description Remarks

The asterisk marks (***) of the folder name are replaced by three numbers indicating 3
the version of the USB driver. gz
The folder storing the [Under this folder, a folder "Win2000" (for Windows® 2000), "WinVista_XP" (for §§.
x30pusbdrv*** ) . ) ® L ® ) . ® . . ) 5
USB driver file. Windows® XP/Vista®), "Win7" (for Windows® 7 32-bit version), "Win7_64" (for @
Windows® 7 64-bit version), "Win8" (for Windows® 8), "Win8_1" (for Windows® 8.1) é

is stored.
* Manual file 4
-
File name File type Language Remarks §
. . ) . The asterisk mark (*) of the file name is replaced with a sub- <)
jy997d36201*.pdf pdf file English number of the manual. &
Q
s

1.3 Function List

Function Description

To select the F/W data file for the FX-30P.
Also can be designated by drag & drop.

Specification of the F/W data file

F/W update The designated F/W data file is written into the connected FX-30P.
Diagnostics To confirm the version of the connected FX-30P.
Connections setting To set the COM number for connecting the FX-30P.
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;A
2. Starting / Closing

21 Install

The FX-30P F/W update tool is not provided with an installer.

1) Please save the downloaded file "sw1dn-fx30p-update-e_****.zip" in an arbitrary folder.
(The portion (****) of the file name may be different depending on the version of the firmware for the 30P
or others.)

2) When extracted, the execution file (FX30PUPD.exe) is stored in the folder "FX30PUPDATE." (From here,
the FX-30P F/W update tool can be started.)

*kkk

2.2 Uninstall

The FX-30P F/W update tool is not provided with an uninstaller.

If the FX-30P F/W update tool is no longer necessary, please delete the execution file (FX30PUPD.exe)
stored in section 2.1.

There is no registration data in the registry and others, and it is not necessary to delete them.

2.3  Starting

Select and execute the execution file (FX30PUPD.exe) stored in section 2.1.

24 Closing

To close the application use one of the three methods below.

* Press the "Close" button on the display screen.

* Press the "x" button at upper right corner of the display screen.
* Press the Alt + F4 keys.
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3. About the USB driver

When the downloaded file "sw1dn-fx30p-update-e_****.zip" is extracted, the following folder structure and
files are stored in the folder "fx30pusbdrv***."
<fx30pusbdrv***>

— <Win2000>
The USB driver for Windows® 2000.

L <WinVista_XP>
The USB driver for Windows® XP and Windows Vista®.
— <Win7>*1

The USB driver for Windows® 7 32-bit version.

— <Win7_64>*2
The USB driver for Windows® 7 64-bit version.

— <Win8>*3
The USB driver for Windows® 8.

— <Win8_1>*4

The USB driver for Windows® 8.1.
*1.  USB driver Ver. 1.30 or later is applicable to Windows® 7 32-bit version.
*2. USB driver Ver. 1.40 or later is applicable to Windows® 7 64-bit version.
*3.  USB driver Ver. 1.50 or later is applicable to Windows® 8.
*4. USB driver Ver. 1.60 or later is applicable to Windows® 8.1.

3.1  Windows® 2000 and Windows® XP

3.1.1 Driver Installation

Please install the driver using the following procedure.
The installation procedure is explained for connecting a personal computer with

Windows® XP to the FX-30P.
In Windows® 2000, the installation method will vary.

1) When the USB cable (FX-30P) is connected to the personal computer, the following screen is displayed.

Found Mewr Hardware Wizard

Thiz wizard helps you inztall software for:

Fi-30P

r\":j If your hardware came with an installation CD
L2 or floppy disk, ingert it now.

"What do you want the wizard to do?

) Install the software automatically [Recommended)
(%) Install from a list or specific lacation [Advanced)

Click Mext to continue.

l < Back ” Mext » ][ Cancel ]

Select "Install from a list or specific location (Advanced)," and click [ Next > ]. Designate and install

"\fx30pusbdrv***\WinVista_XP" in the previously extracted folder.

In the case of Windows® 2000, a selection screen for the place of installation is displayed.
Designate and install "\fx30pusbdrv***\Win2000" in the previously extracted folder.

BUINO ==

Buison
/Buels N

JBAIP

gsn 8y} nogy

S|lejop uonound s
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Caution

The driver may be automatically installed depending on the personal computer being used.

In Windows® 2000, if the error message screen is displayed and the install is not started, please confirm that
"\fx30pusbdrv***\Win2000" is specified as the folder to be installed from.

2) The following screen is displayed. (Only in Windows® XP)

Hardware Installation

! E The software you are installing for this hardware:
L3
Fx-30F

has not passed Windows Logo testing to verify itz compatibility
with Windows =P, [Tell me why this testing iz important. |

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either inmediately or in the future. Microsoft strongly
recommends that pou stop this installation now and
contact the hardware vendor for zoftware that has
passed Windows Logo testing.

’ Continue Ay ] I STOP Installation

Click [ Continue Anyway ].
3) The following screen is displayed.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished installing the software far:

Fe-30P
o

Click Finish to close the wizard.

Click [ Finish ].
Advance to 4).
Installation of the USB Serial Port software will begin.

10
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3.1 Windows® 2000 and Windows® XP

4) The following screen is displayed. o
Found Mews Hardware Wizard 3
Thiz wizard helps you install zoftware for: 2
ow
USE Serial Part 22
535
«QaQ
\'\j If your hardware came with an installation CD

L2 or floppy disk, insert it now.

WWhat do you want the wizard to do?

() Install the software automatically [Recommended]

() Install from a list or specific lacation [Advanced)

Click Mext to continue.

JBAIP

gsn 8y} nogy

l < Back ” Mest = ][ Caticel

Select "Install from a list or specific location (Advanced)," and click [ Next > ].
Designate and install "\fx30pusbdrv***\WinVista_XP" in the previously extracted folder.

If using Windows® 2000, a screen to select the location of the installation files is displayed.
Designate and install "\fx30pusbdrv***\Win2000" in the previously extracted folder.

5) Screen 2) is displayed. (Only in Windows® XP)
Click [ Continue Anyway ].

6) The following screen is displayed.

Found Mew Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard haz finizhed installing the software far:

? Fee-30P

Click Finizh to close the wizard,

S|lejop uonound s

Click [ Finish ].
The installation of the USB Serial Port software will finish.

11
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3.1.2 Confirming Installation of the Driver

The procedure for confirming the installation of the driver is described below.
A Windows® XP example follows.
+ In Windows® XP, click [ Start ] — [ Control Panel ] - [ Performance and Maintenance | — [ System ] —»

[ Hardware ] — [ Device Manager ] and the window below will be displayed.
Please confirm the COM number to which the driver is allocated (COM and LPT).

« If using Windows® 2000
A screen that is equivalent to the one below is displayed by clicking [ My Computer ] — [ Control Panel ] »
[ System ] —» [ Hardware ] — [ Device Manager ] in the menu of the personal computer.

I=1[E3

£ Device Manager |

File  Action YWiew Help

& 2 &

&g IEEE 1394 Bus hiost cantrallers

e Kevboards

™) Mice and other pointing devices

B Monitors

B8 metwork adapters

5 Ports (COM & LPT)
r;y" Communications Pork (oML
o Fa-30P (COMY) 4———— A)
5 Printer Port (LPTL)

ﬂ Processors

‘E: Sound, video and game controllers

“gs Storage volumes

Wy System devices T
IIniversal Serial Bus controllers
Fy-30F < B)

Intel{R) 82301EE U536 Universal Host Controller - 2402
Intel{R) S2801EE USE Universal Host Controller - 2404 "

+- [ [ [E
[+

[ [

Check following:
- FX-30P (COM *) is indicated at A).
* indicates the COM number used in the FX-30P.
- FX-30P is indicated at B).
- Re-install the driver again by double-clicking if 't is displayed.
Adjust the COM number (refer to subsection 4.3.2) of the F/W update tool to the COM number assigned herein.

12
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3.1.3 Uninstalling the Driver

Please uninstall the driver using the following procedure.
A Windows® XP example follows.

1) Detach the USB cable from the personal computer.
Click [ Start ] —» [ Control Panel ] - [ Add or Remove Programs ] in the menu of the personal computer,

the window below will be displayed.
- If using Windows® 2000
A screen that is equivalent to the one below is displayed by clicking [ My Computer ] — [ Control Panel ]
— [ Add/Remove Programs ] in the menu of the peronal computer.

# Add or Remove Programs

Currently installed programs: [ Show updates Sort by:

Change or
Remaove
Programs

%

Add Mew
Programs

o

Add/Remove
windows
Components

@

Set Program
Access and
Defaults

5! FX-30P Drivers

To change this program or remave it From your computer,

ck Change/Remove, Change/Remave

Select [ FX-30P Drivers ], and click [ Change/Remove 1.
2) The following screen is displayed.

FTDI Uninstaller v3.0 |z|

If your USE device is connected, please unplug it now...

Press Continue to uninstall the drivers. or Cancel to quit.

CoantirLe | i LCancel

Click [ Continue ].
3) The following screen is displayed.

FIDI Uninstaller v3.0 |X

Uninstalling VID_0ED3%PID_0288

Deleting registry entries. ..
Deleting files. ..

Uninstall complete. press Finish to exit.

Cantinue i Finizh

Click [ Finish ].

13
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3.2 Windows Vista®

3.2

Windows Vista®

3.21

Driver Installation

Please install the driver using the following procedure.

1) When the USB cable (FX-30P) is connected to the personal computer, the following screen is displayed.

Found New Hardware (=3

Windows needs to install driver software for your FX-30P

@ Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

% Ask me again later
Windows will ask again the next time you plug in your device or log on.

& Don't show this message again for this device
Your device will not function until you install driver software.

Cancel

Click [ Locate and install driver software (recommended) ].

2) Only when user account control is enabled, the "user account control" screen is displayed.

Click [ Continue ], when displayed.
Caution

The driver may be installed automatically if the USB driver is installed in another port.

3) When connecting with the network, the message to search online may be displayed.

Click [ Don’t search online ] when displayed.)
4) The following screen is displayed.

-

</ [l Found New Hardware - FX-30P
Insert the disc that came with your FX-30P

search the disc for driver software.

“ Idon't have the disc. Show me other options.

If you have the disc that came with your device, insert it now. Windows will automatically

Click [ | don't have the disc. Show me other options. ], and designate "\fx30pusbdrv***\WinVista_XP" in

the previously extracted folder.

14
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5) The following screen is displayed.

BUIND ==t

@ Windows Security [==]

the publisher of this driver software

% Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
foryour device.

Buison
/6unels N

< Install this driver software anyway
Only install driver software cbtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

=
- O
. . . o
Click [ Install this driver software anyway ]. s
=
6) The following screen is displayed. =
. &
(=]
() I Found New Hardware - Fx-30P 4
g
The software for this device has been successfully installed 3
g.
=}
Windows has finished installing the driver software for this device: &
QD
&
FX-30P
Click [ Close ].

7) When connecting with the network, the message to search online may be displayed.
Click [ Don’t search online ] when displayed.

15



3 About the USB driver
FX-30P F/W Update Tool Operation Manual 3.2 Windows Vista®

8) The following screen is displayed.

-

NS Found Mew Hardware - USE Serial Port

Insert the disc that came with your USB Serial Port

If you have the disc that came with your device, insert it now. Windows will automatically
search the disc for driver software.

< Idon't have the disc. Show me other options.

Click [ | don't have the disc. Show me other options. ], and designate "\fx30pusbdrv***\WinVista_XP" of
the folder extracted previously.
Installation of the USB Serial Port software will begin.

9) Screen 5) is displayed.
Click [ Install this driver software anyway ].

10) The following screen is displayed.

-

u [l Found New Hardware - FX-30P (COM3)
The software for this device has been successfully installed

Windows has finished installing the driver software for this device:

FX-30P

Click [ Close ].
The installation of the USB Serial Port software will finish.
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3.2 Windows Vista®

3.2.2

Confirming the Installation of the Driver

3.2.3

Procedure for confirming the installation of the driver is described below.

« If using Windows Vista®
A screen that is equivalent to the one below is displayed by clicking [ Start ] — [ Control Panel ] »>
[ Hardware and Sound ] — [ Device Manager ] in the menu of the personal computer.

When user account control is enabled
Only when user account control is enabled will the "user account control" screen be displayed.

Click [ Continue ] when displayed.

- '

EIEEE]

=g Device Manager
File Action View Help

&= @ HEl®

H-Z2 Keyboards -
ﬂ Mice and other pointing devices

l_i Monitors

.'.@ Other devices

E Portable Devices |
=% Ports (COM & LPT)

.3 Communications Port (COML)

T3 FX-30P (COM3) «——— A)

m

EEI--D Processors

E;|.-J¢— Storage controllers

B Systern devices

= i Universal Serial Bus controllers

. FX-30P < B)

o i Intel(R) 82801EE USE Universal Host Controller - 2402 -

Check following:
- FX-30P (COM*) is indicated at A).
* indicates the COM number used in the FX-30P.
- FX-30P is indicated at B).

- Re-install the driver again by double-clicking if ‘1 is displayed.

Adjust the COM number (refer to subsection 4.3.2) of the F/W update tool to the COM number assigned herein.

Uninstalling Driver

Please uninstall the driver using the following procedure.
Caution

"Universal Serial Bus Controllers" should be uninstalled.

If uninstalling directly from the "Universal Serial Bus Controllers", the driver software for the FX-30P will not
be uninstalled correctly.

When uninstalling from "Universal Serial Bus Controllers", uninstall USB driver software after re-installation in
the order of "Ports (COM & LPT)" after which the "Universal Serial Bus Controllers" should be uninstalled.

17
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1) Connect the FX-30P to the personal computer via a USB cable.
Click [ Start ] — [ Control Panel ] — [ Hardware and Sound ] — [ Device Manager ] and the window below

will be displayed.

pr

g=h Device Manager
File Action View Help

&= = HF®

[=E]E=]

H-E2 Keyboards

ﬂ Mice and other pointing devices
!-:1. Monitors

&[5 Other devices

ﬂl Portable Devices

=% Ports (COM & LPT)

:----'r? Communications Port (COML)
Y5 FX-30P (COM3)

- L.TF" Printer Port (LPTL)

D Processors

{} Storage controllers

L‘;_n System devices
= i Universal Serial Bus controllers
" i FX-30P

m

------ i Intel(R) 82801EE USE Universal Host Controller - 2402 -

'

Double-click [ FX-30P (COM*) ] in the [ Ports (COM & LPT) ].

* indicates the COM number used in the FX-30P.

When user account control is enabled

Only when user account control is enabled will the "user account control" screen be displayed.

Click [ Continue ] when displayed.
2) The following screen is displayed.

.

FX-30P (COM3) Properties

General | Port Settings | Driver | Details |

7=

FX-30P {COM3)
Device type: Ports (COM & LPT)
Manufacturer: FTDI
Location: on FX-30P
Device status

This device is working propery.

OK || Cancel

Select the [ Driver ] tab.

18



3 About the USB driver

FX-30P F/W Update Tool Operation Manual 3.2 Windows Vista®
3) The following screen is displayed. o
FX-30P (COMS3) Properties [FI=] 3
General | Port Settings | Driver | Details
FX-30P {COM3)
-
Driver Provider: FTDI 2
Driver Date 3/13/2008
Driver Version: 2460 g %’
(2=
Digital Signer: Mot digitally signed gg
To view details about the driver files
To update the driver software for this device
Disables the selected device J §
=
To uninstall the driver (Advanced). §
(5]
C
— 2
Click [ Uninstall ]. 4
4) The following screen is displayed. o
- o E""‘.
. . - ©)
Confirm Device Uninstall @ 2
&
@
FX-30P {COM3)

Waming: You are about to uninstall this device from your system.

[ Delete the driver software for this dew’ce.}# Add check mark

OK | [ Cancel |

Check [ Delete the driver software for this device ], and click [ OK ].
The USB Serial Port software is uninstalled.
Then, uninstall the USB driver through operation of 5) to 8).

5) Double-click [ FX-30P ] in the [ Universal Serial Bus Controllers ] from the device manager.

=4 Device Manager (===

File Action View Help
= | E HE & E ks

‘_1:!. Menitors -
i[5 Other devices
--El Portable Devices
=% Perts (COM & LPT)
f? Communications Port (COMI1)
-.YZ' Printer Port (LPT1)
1 Processors
45 Storage controllers
L‘;J Systemn devices
E i Universal Serial Bus controllers
- § FX-30P
E Intel(R) 82801EB USE Universal Host Controller - 24D2
E Intel(R) 82801EB USE Universal Host Controller - 24D4 -

m
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6) The following screen is displayed.

FX-30P Properties =]
General |Advanced | Driver | Deta\lsl

FX-30P
Device type: Universal Serial Bus controllers
Manufacturer: FTDI
Location Port_H0002 Hub_#0004

Device status

This device is working propery. -

Gren ] [ e

Select the [ Driver ] tab.
7) The following screen is displayed.

FX-30P Properties =]

General | Advanced | Driver | Details

FX-30P

\

Driver Provider: ~ FTDI

Driver Date 3/13/2008

Driver Version: 2460

Digital Signer: Mot digitally signed

To view details about the driver files.

Update Driver... To update the driver software for this device

If the device fails after updating the driver, roll
back to the previously installed driver

Roll Back Driver
Disable Disables the selected device.

Uninstal To uninstall the driver {Advanced).

e [

Click [ Uninstall ].
8) The following screen is displayed.

P

Confirm Device Uninstall [2=]

Fx-30P

= 4

Waming: You are about to uninstall this device from your system.

Dalete the driver software for this device.}: Add check mark

PR

OK || Cancel |

Check [ Delete the driver software for this device ], and click [ OK ].
The USB driver is uninstalled.
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. ® o
3.3 Windows™ 7 g
(]
« USB driver Ver. 1.30 or later is applicable to Windows® 7 32-bit version.
« USB driver Ver. 1.40 or later is applicable to Windows® 7 64-bit version. 2
3.3.1  Driver Installation g8
33
Please install the driver with the following procedure. -
Caution

» Two driver installations are necessary, "USB driver software" and "USB Serial Port", are both required.
Communication is not possible with only one of the two. Please perform both installations with reference to
the following procedures.

1) When the USB cable is connected to the personal computer, the message "Installing device driver

software" appears, and then the message "Device driver software was not successfully installed"
appears.

JBAIP

gsn 8y} nogy

Clicking [ Click here for details. ] does not enable installation. 4
Click [ X ] at the upper right corner to close this message. oy
2) Click [ Start ] —» [ Control Panel ] — [ System and Security ] — [ Device Manager ] to start up Device é-
Manager and display the following screen. §
ﬁ Device Manager EI@ @

File Action View Help

&= L

4.3 PC10886

s |8 Computer

j> = Disk drives

» B Display adapters

> oy DVD/CD-ROM drives

1__*'_',4 Floppy disk drives

-,:H Floppy drive controllers

c‘gﬁ Human Interface Devices
g IDE ATAJATAPI controllers

- @ IEEE 1394 Bus host controllers
& Keyboards

--ﬂ Mice and other pointing devices
Il Maonitors

-mF Network adapters

_..@ Other devices

i FX-30P

- I Portable Devices

JZ" Ports (COM & LPT)

- 2 Processors

5| Systern devices

T W W W W W W W W

= -

> i Universal Serial Bus controllers

Put the cursor on [ ‘1 FX-30P ]in [ Other devices ], double-click or right-click it, and select [ Properties ].
Or put the cursor on [ ‘1 FX-30P ], right-click it, and select [ Update Driver Software... ] to omit steps 3)
and 4) and jump to step 5).
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3) The following screen is displayed.

p

FX-30P Properties [(=2]

General | Driver | Details

| R

Device type: Cither devices
Manufacturer: Unknown

Location: Port_#0002 Hub_#0004

Device status

The drivers for this device are not installed. [Code 28) "
There is no driver selected for the device information set or

element.

To find a driver for this device, click Update Driver.

Update Driver... -
[ ok |[ caneel
Select [ Driver ] tab.
4) The following screen is displayed.
FX-30P Properties [==]
Orer | Deais
B =
Driver Provider: Unknown
Driver Date: Mot available
Diriver Version: Mot available

Digital Signer: Mot digitally signed

[ Driver Details ] To view details about the driver files.

[ |Update Driver... ] To update the driver software for this device.

= if the device fails after updating the driver, ol
L) back to the previously installed driver.

[ Disable ] " Disables the selected device.

[ Uninstal ] To uninstall the driver (Advanced).

| ok || Cancel

Click [ Update Driver... ].

22



3 About the USB driver

FX-30P F/W Update Tool Operation Manual 3.3 Windows® 7
5) The following screen is displayed. o
IS . §
) |l Update Driver Software - FX-20P
How do you want to search for driver software? 2
g
= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

settings.

= Browse my computer for driver software
Locate and install driver software manually.

s oy} Jnogy

S|lejop uonound s

Cancel

Click [ Browse my computer for driver software ].
6) The following screen is displayed, specify the location of the driver.

, =

& 1 Update Driver Software - FX-30P

Browse for driver software on your computer

Search for driver software in this location:

| C:\fx30pusbdrv140Win7 -
/'( [#]Include subfolders)

Add check ]
mark

% Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ Mext ][ Cancel ]

Add a check mark to [ Include subfolders ].
For Windows® 7 32-bit version, designate "\fx30pusbdrv***\Win7" of the previously extracted folder, and

click [ Next ].
For Windows® 7 64-bit version, designate "\fx30pusbdrv***\Win7_64" of the previously extracted folder,

and click [ Next ].
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7) The following screen is displayed.

-

@ Windows Security @

&’ Windows can't verify the publisher of this driver software

2 Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

2 Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
infermation.

(v) Seedetails

Click [ Install this driver software anyway ].
8) The installation of the USB driver software is completed, and the following screen is displayed.

=]

e

=) [l Update Driver Software - FX-30P

Windows has successfully updated your driver software
Windows has finished installing the driver software for this device:

FX-30P

=

Close

Click [ Close ].

9) The message "Device driver software was not successfully installed" appears again.
Clicking [ Click here for details. ] does not enable installation.
Click [ X ] at the upper right corner to close this message.
In order to close the screen of 4) and to install "USB Serial Port", please continue on to the following
procedure.
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10) Install the USB serial port from Device Manager. o
L - c%:':
& Device Manager [==]=]
File Action Wiew Help
= | @ E HE 8 B %S 2
4 5 PCL0836 - ow
> 18 Computer §.§.
b (=g Disk drives Qe
[ ‘a, Display adapters
> i DVD/CD-ROM drives

l_j Floppy disk drives

|

1.:'3' Floppy drive controllers

Cﬁ Hurman Interface Devices
g IDE ATAJATAPI controllers

B ﬁ IEEE 1394 Bus host controllers
&2 Keyboards

TR W

L

m

s oy} Jnogy

-

--ﬂ Mice and other pointing devices
--‘j_. Monitors
-F Metwork adapters
4 -|J5 Other devices
[y USB Serial Port
L Portable Devices
T3 Ports (COM & LPT)
n Processors i
1M System devices

W

|

S|lejop uonound s

-

-

=

a i Universal Serial Bus controllers

B K0P oo *1

i Intel(R) 82801EB USE Universal Host Controller - 24D2

i Intel(R) 82801EB USE Universal Host Controller - 24D4

i Intel(R) 82801EB USE Universal Host Controller - 24D7 -

Put the cursor on [ ‘1 USB Serial Port ] in [ Other devices ], double-click or right-click it, and select
[ Properties ].
Or put the cursor on [ 1 USB Serial Port ], right-click it, and select [ Update Driver Software... ] to omit
steps 11) and 12) and jump to step 13).
*1.  When the driver software is installed successfully by the procedure up to step 9), [ FX-30P ] is
displayed.
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11) The following screen is

displayed.

-

USB Serial Port Properties

General | Driver | Details

JED USB Serial Port

There is no driver select
element.

Device type: Other devices
Manufacturer Unlknown
Location on FX-30F
Device status
The drivers for this device are not installed. (Code 28) -

ed for the device information set or

To find a driver for this device, click Update Driver.

Update Driver...

3 About the USB driver
3.3 Windows® 7

[ ok |[ Ccancel

Select [ Driver ] tab.

12) The following screen is displayed.

-

USE Serial Port Properties

| General | Driver | Ddai|s|

USE Serial Port

o

Driver Provider:
Driver Date:
Driver Version:

Digital Signer:

Driver Details

Update Driver...

Roll Back Driver

Dizable

Uninstall

Unknown

Not available

Not available

Mot digitally signed

To view details about the driver files.

To update the driver software for this device.

if the device fails after updating the driver, roll
back to the previously installed driver.

Disables the selected device.

To uninstall the driver (Advanced).

[ ok || cancel

Click [ Update Driver... ].
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13) The following screen is displayed. o
, :
[=]
) [l Update Driver Software - USE Serial Port
How do you want to search for driver software? o
o8
= Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

settings.

= Browse my computer for driver software
Locate and install driver software manually.

s oy} Jnogy
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Cancel

Click [ Browse my computer for driver software ].
14) The following screen is displayed, specify the location of the driver.

, - =

@ [l Update Driver Software - USB Serial Port

Browse for driver software on your computer

Search for driver software in this location:

C:\Fx30pushdrv140Win7 -
/V( Include subfolders)

Add check
mark

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same categery as the device.

[ Mext ][ Cancel ]

Add a check mark to [ Include subfolders ].

For Windows® 7 32-bit version, designate "\fx30pusbdrv***\Win7" of the previously extracted folder, and
click [ Next ].

For Windows® 7 64-bit version, designate "\fx30pusbdrv***\Win7_64" of the previously extracted folder,
and click [ Next ].

27



3 About the USB driver
FX-30P F/W Update Tool Operation Manual 3.3 Windows® 7

15) The following screen is displayed.

-

'@' Windows Security @

GU Windows can't verify the publisher of this driver software

= Don't install this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned seftware from other sources may harm your computer or steal
information.

IZEZI See details

Click [ Install this driver software anyway ].
16) The following screen is displayed.

-

LJ [ Update Driver Software - FX-30P (COM3)
Windows has successfully updated your driver software

Windows has finished installing the driver software for this device:

FX-30P

Click [ Close 1.

The installation of the USB Serial Port software will finish.

Next, please confirm whether the installation is performed normally. Regarding confirmation, refer to
subsection 3.3.2.
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3.3.2 Confirming the Installation of the Driver o)
Procedure for confirming the installation of the driver is described below. °
Please perform the following procedure, where the FX-30P is connected to the personal computer.
+ A screen that is equivalent to the one below is displayed by clicking [ Start ] — [ Control Panel ] —
[ System and Security ] — [ Device Manager ] in the menu of the personal computer. 2
f I —— oF
i=n Device Manager (=2 @] =] 2.2
«Q«a
Action  View Help =
e | F(E HE & 2%S

» - Network adapters

b - I3 Other devices

» Wil Portable Devices

4% Ports (COM & LPT)

I ? Communications Port (COML)

5 FX-30P (COM3) ¢ A)
. w.SF" Printer Port (LPT1)

b D Processors

b {8 System devices

a- s Universal Serial Bus controllers
L FX-30P < B)
a Intel(R) 82801EE USB Universal Host Controller - 24D2
i Intel(R) 82801EE USB Universal Host Controller - 2404
i Intel(R) 82801EE USB Universal Host Controller - 24D7

m

Check following:

1) "FX-30P (COM*)"is displayed at A), as part of the serial port list.

* indicates the COM number used in the FX-30P.
2) "FX-30P"is displayed at B), as part of the list of the "Universal Serial Bus controllers".

3)

1 is not displayed.

Identification result:

If 1) through 3) are all confirmed, installation is normal.
Select the F/W Update Tool COM number (refer to subsection 4.3.2) as the COM number currently
assigned on the screen above.

If any one of 1) through 3) is not satisfied, installation is not normal. (If the USB serial port software is not
installed or the installation procedure is canceled in process are possible causes)

In this case, please start the installation procedure again from the beginning, after uninstalling the driver.
For the installation procedure of the driver, refer to subsection 3.3.1. For the uninstallation procedure of the
driver, refer to subsection 3.3.3.

JBAIP
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3.3.3

Uninstalling Driver

Please uninstall the driver using the following procedure.
Caution

Driver software must be uninstalled starting with "Ports (COM & LPT)" after which the "Universal Serial Bus
Controllers" should be uninstalled.

If uninstalling directly from the "Universal Serial Bus Controllers", the driver software for the FX-30P will not
uninstall correctly.

When uninstalling from "Universal Serial Bus Controllers", uninstall USB driver software after re-installation
starting with "Ports (COM & LPT)" after which the "Universal Serial Bus Controllers" should be uninstalled.

1 may be displayed when the installation of the driver is not performed normally. In that case, select the
item that has 1 displayed next to it and uninstall with the following procedure.

1) Connect the FX-30P to the personal computer via a USB cable.
Click [ Start ] — [ Control Panel ] — [ System and Security ] — [ Device Manager ] and the window below
will be displayed.

=g Device Manager ===

File Action View Help
e | BDE HE® E &S

. | Menitors ' -

b -EF Network adapters

b -|l5 Other devices

b | Portable Devices

473 Ports (COM & LPT)

? Communications Port (COML)

T(Fx-20P (COM3)

i .."5 Printer Port (LPT1)

b I Processors

b M| Systemn devices

‘- i Universal Serial Bus controllers
. § FX-30P
E Intel(R) 82801EB USE Universal Host Controller - 2402
i Intel(R) 82801EB USE Universal Host Controller - 2404
i Intel(R) 82801EB USE Universal Host Controller - 2407
i Intel(R) B2B01EB USB Universal Host Controller - 24DE -

=

m

Double-click or right-click [ FX-30P (COM*) ] in [ Ports (COM & LPT) ], and select [ Properties ].
* indicates the COM number used in the FX-30P.
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2) The following screen is displayed. o
. S
FX-30P (COM3) Properties : =] °
General | Fort Settings | Driver | Daailsl
FX-30P ([COM3) 2
0w
23
Device type: Ports [COM & LPT) 23
Manufacturer: FTDI -
Location: on FX-30F
Device status
This device is working property. "

s oy} Jnogy

g
g
=
=l
e
j)
&
| oK || Cancel
Select [ Driver ] tab.
3) The following screen is displayed.
FX-30P (COMB3) Properties =]
| General I Port Sa'tingsl Driver | Deiails|
FX-30P (COM3)
Driver Provider: FTDI
Driver Date: 10/22/2009
Driver Version: 2600
Digital Signer: Mot digitally signed
Tao view details about the driver files.
To update the driver software for this device.
= if the device fails after updating the driver, roll
bl il i) back to the previously installed driver.
Disables the selected device.
To uninstall the driver (Advanced).
| ok ][ caneel

Click [ Uninstall ].
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4) The following screen is displayed.

-

Confirm Device Uninstall

(=]

FX-30P (COM3)
=

Waming: You are about to uninstall this device from your system.

( Delete the driver software for this device. ) <

[ ok || cancel |

Add check mark

Add a check mark to [ Delete the driver software for this device. ], and click [ OK ].

The USB Serial Port software is uninstalled.

Afterward, uninstall the USB driver following steps of 5) to 8).

a

5) Double-click or right-click [ FX-30P ] in [ Universal Serial Bus controllers ] on the displayed Device
Manager screen, and select [ Properties ].
=4 Device Manager E\@
File Action View Help
&= mIHE "
s --‘_j, Maonitors -

b -EF Network adapters

> - |[f3) Other devices

. | Portable Devices

475 Ports (COM & LPT)

--f? Communications Port (COML)
. w.SF Printer Port (LPTL)

>-n Processors

> -8 Systern devices

a- E Universal Serial Bus controllers

=D

- B Intel(R) 82801EE USB Universal Host Controller - 24D2

- E Intel(R) 82801EE USB Universal Host Controller - 2404

f E Intel(R) 82801EE USB Universal Host Controller - 2407 )

------ i Intel(R) 82801EB USE Universal Host Controller - 24DE -

m
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6) The following screen is displayed. o
- - c%:':
FX-30P Properties =]
General |Ad\ranced | Drriver I Daailsl
FX-30P 2
ow
oL
. g2
Device type: Universal Serial Bus controllers EE
Manufacturer: FTDI
Location: Port_#0002.Hub_0004
Device status
This device is working propery. -

s oy} Jnogy
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OK || Cancel Help

Select [ Driver ] tab.
7) The following screen is displayed.

FX-30P Properties =]

General Driver | Details

FX-30P

4

Driver Provider: FTDI

Driver Date: 10/22/2009
Driver Version: 2600

Digital Signer: Mot digitalty signed

Driver Details To view details about the driver files.

Update Driver... To update the driver software for this device.

If the device fails after updating the driver, rol

i dicedl e back to the previously installed driver.

Disable Disables the selected device.

To uninstall the driver (Advanced).

Uninstall

[ ok || Camcel || Heb

Click [ Uninstall ].
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8) The following screen is displayed.

-

Confirm Device Uninstall @

F¥-30P

5

Waming: You are about to uninstall this device from your system.

( Delete the driver software for this device) <

| ok || cance |

Add check mark

Add a check mark to [ Delete the driver software for this device. ], and click [ OK ].

The USB driver is uninstalled.

3.4 Windows® 8/8.1

USB driver Ver. 1.50 or later is applicable to Windows® 8 (32-bit version/64-bit version).
USB driver Ver. 1.60 or later is applicable to Windows® 8.1 (32-bit version/64-bit version).

3.4.1 Driver Installation

Please install the driver with the following procedure.
Caution

« Two driver installations are necessary, "USB driver software" and "USB Serial Port", are both required.
Communication is not possible with only one of the two. Please perform both installations with reference to

the following procedures.

1) Connect the FX-30P to the personal computer via a USB cable.
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2) Click [ Start] > [ All apps ] — [ Control Panel ] — [ System and Security ] — [ Device Manager ] to start up o
Device Manager and display the following screen. :f
Eile Action View Help
> = Hml & 2
F] & user (@)X
> 1M Computer 23
(= Disk drives (gtg
| B, Display adapters
I i) DVD/CD-ROM drives

[ % Human Interface Devices

(= IDE ATA/ATAPI controllers

> &= Keyboards

3 ﬂ Mice and other pointing devices
[ El Monitors

[ Q Network adapters
a ﬂg Other devices

i Fx-30P
1> | Portable Devices
i T3 Ports (COM & LPT)
[ @ Print queues

[ R Processors
[ iq Sound, video and game controllers

3 C— Storage controllers
| Ml System devices
[ i Universal Serial Bus controllers

s oy} Jnogy

S|lEJop UOROUN  wf

Put the cursoron [ 1 FX-30P ]in [ Other devices ], double-click or right-click it, and select [ Properties ].
Or put the cursor on [ (1 FX-30P ], right-click it, and select [ Update Driver Software... ] to omit steps 3)

and 4) and jump to step 5).
3) The following screen is displayed.

General | Driver I Details I Events
e

Device type: Cther devices

Manufacturer: Unknown
Location: Port_#0001 Hub_#0002

Device status
[The: drivers for this device are not installed. (Code 28)

Tofind a driver for this device. click Update Driver.

Select [ Driver ] tab.
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4) The following screen is displayed.

| General | Driver | Details | Everts|

B~

Driver Provider: Unknown
Driver Date: Not available
Driver Version: Not available

Digital Signer: Not digitally signed
Driver Details To view details about the driver files.

To update the driver software for this device.

- If the device fails after updating the driver, roll
£ BEEE 2T back to the previously installed driver.

Disables the selected device.

To uninstall the driver (Advanced).

Click [ Update Driver... ].
5) The following screen is displayed.

How do you want to search for driver software?

# Search automatically for updated driver software

Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Click [ Browse my computer for driver software ].
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6) The following screen is displayed, specify the location of the driver. o
'g.
Browse for driver software on your computer 2
og
2.3
Search for driver software in this location: a3 §
| C:\P30pusbdrv150\Wing

Include subfolders

Add check
mark

s oy} Jnogy

» Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

siejep uopouny

Add a check mark to [ Include subfolders ].
Designate "\fx30pusbdrv***\Win8" of the previously extracted folder, and click [ Next ].

7) The following screen is displayed depending on the settings of the personal computer.

Would you like to install this device software?

Name: CDM Driver Package - Bus/D2XX Driver
w2 Publisher: MITSUBISHI ELECTRIC CORPORATION

[] Always trust software from "MITSUBISHI ELECTRIC instaii | | Don'tlnstal

CORPORATION".

@ You should only install driver software from publishers you trust. How can | decide which device
software is safe to install?

Click [ Install this driver software anyway ].
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8) The installation of the USB driver software is completed, and the following screen is displayed.

9)

10) Install the USB serial port from Device Manager.

1.

Windows has successfully updated your driver software

Windews has finished installing the driver software for this device:

FX-30P

Click [ Close 1.

In order to close the screen of 4) and to install "USB Serial Port", please continue on to the following

procedure.

Eile Action View Help

% @ E HBE Q FSS

> &= Keyboards
[ ﬂ Mice and other peinting devices
[ El Menitors
2 Q Network adapters
4 _@g Other devices
([, USB Serial Port
& Bl Portable Devices
» Y5 Ports (COM & LPT)

[ @ Print queues
3 R Processors
[ iﬂ Sound, video and game controllers

[ C— Storage controllers

> 1Ml System devices

4 i Universal Serial Bus controllers
§ Fx-30p

i Intel(R) ICH8 Family USE Universal Host Controller -
Intel(R) ICHE Family USE Universal Host Controller -
Intel(R) ICHE Family USE Universal Host Controller -

B Intel(R) ICHE Family USE Universal Host Controller -
B Intel(R) ICHE Family USB Universal Host Controller -

Put the cursor on [ /1 USB Serial Port ] in [ Other devices ], double-click or right-click it, and select

[ Properties ].

Or put the cursor on [ 1 USB Serial Port ], right-click it, and select [ Update Driver Software... ] to omit

steps 11) and 12) and jump to step 13).

When the driver software is installed successfully by the procedure up to step 9), [ FX-30P ] is

displayed.
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11) The following screen is displayed. o
?
 Gereral | Driver | Details | Everts |

% USE Serial Port 2
0w
Device type: Other devices gg
Manufacturer: Unknown SS

Location: on FX-30P

Device status
[The drivers for this device are not installed. (Code 28)

Tofind a driver for this device. click Update Driver.

s oy} Jnogy

W

siejep uopouny

Select [ Driver ] tab.
12) The following screen is displayed.

| General | Driver | Details | Events|

% UUSE Serial Port

Driver Provider: Unknown

Driver Date: Not available

Driver Version: Not available

Digttal Signer: Mot digitally signed

Driver Details To view details about the driver files.

To update the driver software for this device.

If the device fails after updating the driver, roll

LrizEs D back to the previously installed driver.

Disables the selected device.

To uninstall the driver (Advanced).

Click [ Update Driver... ].
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13) The following screen is displayed.

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Click [ Browse my computer for driver software ].
14) The following screen is displayed, specify the location of the driver.

Browse for driver software on your computer

Search for driver software in this location:

| C:\Pe30pusbdrv150\Wing

Include subfolders

Add check
mark

# Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

Add a check mark to [ Include subfolders ].

Designate "\fx30pusbdrv***\Win8" of the previously extracted folder, and click [ Next ].
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15) The following screen is displayed depending on the settings of the personal computer. o
?
Would you like to install this device software?
Name: CDM Driver Package - VCP Driver 2
@P Publisher: MITSUBISHI ELECTRIC CORPORATION
0w
o L
@ =
aad
[[]  Always trust software from "MITSUBISHI ELECTRIC Install | | Don't Install =~
CORPORATION".

@ You should only install driver software from publishers you trust. How can | decide which device
software is safe to install?

Click [ Install this driver software anyway ].
16) The following screen is displayed.

s oy} Jnogy

Windows has successfully updated your driver software

siejep uopouny

Windows has finished installing the driver software for this device:

FX-30P

Click [ Close ].
The installation of the USB Serial Port software will finish.
Next, please confirm whether the installation is performed normally. Regarding confirmation, refer to

subsection 3.4.2.
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3.4.2

Confirming the Installation of the Driver

Procedure for confirming the installation of the driver is described below.
Please perform the following procedure, where the FX-30P is connected to the personal computer.

» A screen that is equivalent to the one below is displayed by clicking [ Start ] — [ All apps ] — [ Control
Panel ] —» [ System and Security ] — [ Device Manager ] in the menu of the personal computer.

File Action View Help
e mHH= &

[» Z= Keyboards

[» E!, Mice and other pointing devices
[ lj_; Monitors
;» EF Network adapters
| B Portable Devices
4 '3 Ports (COM & LPT)
{? Communications Port (COMT)
13" ECP Printer Port (LPT1)
3 FX-30P (COM3)
3 géa Print queues
[» R Processors
i % Sound,video and game controllers

b ¢— Storage controllers

> M System devices

a i Universal Serial Bus controllers
§ Fx30r <
i Intel(R) ICHE Family USE Universal Host Controller -
i Intel(R) ICHB Family USB Universal Host Controller -

i Intel(R) ICH8 Family USB Universal Host Controller -

§

§

Intel(R) ICHB Family USE Universal Host Controller -
Intel(R) ICHB Family USE Universal Host Controller -

Check following:

1) "FX-30P (COM*)"is displayed at A), as part of the serial port list.
* indicates the COM number used in the FX-30P.

2) "FX-30P"is displayed at B), as part of the list of the "Universal Serial Bus controllers".
3) 1 isnotdisplayed.

Identification result:

+ If 1) through 3) are all confirmed, installation is normal.
Select the F/W Update Tool COM number (refer to subsection 4.3.2) as the COM number currently
assigned on the screen above.

+ If any one of 1) through 3) is not satisfied, installation is not normal. (If the USB serial port software is not
installed or the installation procedure is canceled in process are possible causes)
In this case, please start the installation procedure again from the beginning, after uninstalling the driver.
For the installation procedure of the driver, refer to subsection 3.4.1. For the uninstallation procedure of the
driver, refer to subsection 3.4.3.
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3.4.3 Uninstalling Driver °
Please uninstall the driver using the following procedure. °
Caution
Driver software must be uninstalled starting with "Ports (COM & LPT)" after which the "Universal Serial Bus 2
Controllers" should be uninstalled. oo
If uninstalling directly from the "Universal Serial Bus Controllers", the driver software for the FX-30P will not 88
uninstall correctly. a8a
When uninstalling from "Universal Serial Bus Controllers", uninstall USB driver software after re-installation
starting with "Ports (COM & LPT)" after which the "Universal Serial Bus Controllers" should be uninstalled.

1 may be displayed when the installation of the driver is not performed normally. In that case, select the
item that has 1 displayed next to it and uninstall with the following procedure.

1) Connect the FX-30P to the personal computer via a USB cable.
Click [ Start] — [ All apps ] — [ Control Panel ] — [ System and Security ] — [ Device Manager ] and the

window below will be displayed.

JBAIP

gsn 8y} nogy

File Action View Help
e« @ E HE 8 RES%S

> @@ Keyboards
[» ﬂ Mice and other pointing devices
[ ET_I Manitors
i EF Network adapters
i+ E Portable Devices
4 5 Ports (COM & LPT)
1’? Communications Port (COMT)

3 P Printer Port (LPT1)
=7 FX-30P (COM3)
[» @ Frin QUELES

[» R Processors

I iﬁj Sound, video and game controllers

[ (:— Storage controllers

|- (M System devices

4 B Universal Serial Bus contraollers
§ F-30p
i Intel(R) ICHB Family USE Universal Host Controller -
i Intel(R) ICHB Family USE Universal Host Controller -
i Intel{R) ICH8 Family USE Universal Host Controller -
i Intel(R) ICHE Family USE Universal Host Controller -
i Intel(R) ICHB Family USB Universal Host Controller -

S|lejop uonound s

Double-click or right-click [ FX-30P (COM*) ] in [ Ports (COM & LPT) ], and select [ Properties ].
* indicates the COM number used in the FX-30P.
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2) The following screen is displayed.

General | Port Settings | Driver | Detais | Events |

FX-30P (COM3)

-

Device type: Ports (COM & LPT)
Manufacturer: FTDI
Location: on FX-30P

Device status

This device is working properly.

Select [ Driver ] tab.
3) The following screen is displayed.

| General | Port Settings | Driver | Details | Events|

FX-30P (COM3)

-

Driver Provider: ~ FTDI

Driver Date: 171872013

Driver Veersion: 28280

Digital Signer: MITSUBISHI ELECTRIC CORPORATION

To view details about the driver files.

Driver Detailz
To update the driver software for this device.

- If the device fails after updating the driver, roll
A FEs I back to the previously installed driver.

Disables the selected device.

To uninstall the driver (Advanced).

0K || Cancel

Click [ Uninstall ].
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4) The following screen is displayed. o
c%:“.
FX-30P {COM3)

=2
Waming: You are about to uninstall this device from your system. 2
0w
83
(EDeletethe driver software for this de\nce) « Add check mark 33

oK || Cancel |

Add a check mark to [ Delete the driver software for this device. ], and click [ OK ].
The USB Serial Port software is uninstalled.
Afterward, uninstall the USB driver following steps of 5) to 8).

5) Double-click or right-click [ FX-30P ] in [ Universal Serial Bus controllers ] on the displayed Device
Manager screen, and select [ Properties ].

s oy} Jnogy

Eile Action Miew Help
% mE B= 8 E %S

&2 Keyboards

[ ﬂ Mice and other pointing devices

> EJ Menitors

[ E Network adapters

|+ [ Portable Devices

4 '3 Ports (COM & LPT)
@ Communications Port (COMT)
3 ECP Printer Port (LPT1)

[» @ Print queues

[» R Processors

b 4 Sound, video and game controllers

P e— Storage controllers

[ (M System devices

4§ Universal Serial Bus controllers
(§ Fx-30P
g [ntel(R) ICHS Family USE Universal Hest Controller -

i Intel(R) ICH8 Family USB Universal Host Controller -
i Intel(R) ICHB Family USE Universal Host Controller -

S|lEJop UOROUN  wf

Intel{R) ICH8 Family USE Universal Host Controller -
Intel{R) ICHE Family USE Universal Host Controller -
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6) The following screen is displayed.

General | Advanced | Driver | Detais | Events |

FX-30P

<

Device type:
Manufacturer:
Location:

Device status

Universal Serial Bus controllers
FTDI
Port_#0001.Hub _#0002

This device is working propery.

Select [ Driver ] tab.
7) The following screen is displayed.

| General | Advanced | Driver | Details | Events |

FX-30P

Driver Provider:
Driver Date:
Driver Version:

Digital Signer:

Driver Details

Roll Back Driver

FTDI

1/18/2013

28280

MITSUBISHI ELECTRIC CORPORATION

To view details about the driver files.

To update the driver software for this device.

If the device fails after updating the driver, roll
back to the previously installed driver.

Disables the selected device.

To uninstall the driver (Advanced).

Click [ Uninstall ].
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8) The following screen is displayed. o
=
=
@

FX-30FP
=4
Waming: You are about to uninstall this device from your system. 2
(@3
o
=
(EDeleie the driver software for this device.D < Add check mark ole

Add a check mark to [ Delete the driver software for this device. ], and click [ OK ].

The USB driver is uninstalled.

JBAIP

gsn 8y} nogy

S|lejop uonound s
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Function details

4.

4.1 Screen display
The screen is composed as follows.
2 5
3
1 H SWADN-FX30P-UPDATE Yer.1.00
. L —9
4 —_| FAW File Close nilll
6 \mp:\manpupn,ﬂﬂ 10
\ Diagnostics 4 |
Name V110.30P —_—
COM Fort
Update
y 1.10 COM4  ~l¢—1—11
7 —1
Copyright[C] 2009 Mitsubishi Electric Corporation€—1—12
8
No. Classification Explanation
1 Icon Application icon.
2 Title The application title is displayed.
The type and the version are displayed.
3 End button The button for terminating the application.
To designate the full path of F/W data file for the FX-30P.
4 Path name o ) . )
This is for display only, and no input is allowed.
5 Reference button The buttqn for opening the file selection dialog when selecting the F/W data file for the FX-30P
from the list.
. To designate the F/W data file name for FX-30P.
6 File name o ) ) )
This is for display only, and no input is allowed.
7 F.|rmware version To display the version of the designated F/W data file for the FX-30P.
display area
8 Update execution button The button for executing updating of the FX-30P.
9 Close button The button for terminating the application.
10 | Diagnostics button The button for displaying the F/W version confirmation screen of the connected FX-30P.
1 COM port selection The drop down box for selecting the COM port to be connected to the FX-30P.
drop down box The number is COM4 when starting up.
12 | Copyright display The copyright is displayed.
4.2 Basic operation

The procedure of F/W update is as follows.

1) The personal computer is connected to the FX-30P with a USB cable, and the FX-30P is set in F/W
update wait state.

— As for use of 30P, refer to the FX-30P operation manual.

2) Start the update tool with the personal computer.

3) Select the F/W data file.

4) Select the COM port.
5) Execute the update tool.

6) Terminate the tool.
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4.3 Function details o
-
4.3.1 File selection
The file is selected using one of the three methods below. 2
1) The file select dialog is displayed, and the file is designated in the dialog. §§
i SWIDN-FX30P-UPDATE Ver.1.00 3 =

FW File Close
Path | iJ |</— Press this button.
Diagnostics

w

Mame | Q>
=3

COM Port [C=4

Update =

FIW Ver. COomMA4 - g
(%)

@

Copyright[C] 2009 Mitsubishi Electric Corporation

=

c

>

=1

l S

=l

Qo

o)

=3

@

Look in: | £ FX30PUPDATE =] =k EB-
_2 (=] v110.300
ty Recent
Docurments
Desktop

2 The file selection dialog is displayed.
___/ Herein, the F/W data file is selected.

tly Metwark File name: | ﬂ \ﬂl
Places
Files of ype: | F-30P F/w File[". 30P)] ~] _ Concel |

2) Drag and drop the F/W data file on the screen of the tool from Windows® Explorer or equivalent.

(Windows Vista®, Windows® 7 (the OS itself) dose not support the function to drag & drop on the screen
of the tool.)

3) Drag and drop the F/W data file on the icon or short-cut icon of the tool from Windows® Explorer or
equivalent.

Automatic selection of file upon start up
When starting up this tool, F/W data files in the same folder as FX30PUPD.exe are searched for, and
when a file is present, this file is selected. In the same folder as FX30PUPD.exe, if multiple F/W data files
are present, the file with the longest number in the file name is selected.
Not searched, however, if started by dropping the file on the icon of the tool.
F/W files are not searched for when the application is started by dropping the file on the icon of the tool.
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Version display of F/W data file

When a F/W data file is selected, the version number is displayed on the screen.

i SW1DN-FX30P-UPDATE Ver.1.00

FAY File Close
Path |C:AFPX30PUPDATEY
Diagnostics

Name V110.30P

Und COM Port

pdate
Y Ver. 1.10 COM4 -
Copyright[C] 2009 Mitsubishi Electric Corporation
\

Displays the version of F/W data file.

4.3.2 Connection destination specification
The COM port to be connected to can be set to be COM1 to COM63. The initial value is COM4.
As for confirmation of the COM port connected to the FX-30P, refer to subsection 3.1.2, subsection 3.2.2,
subsection 3.3.2.
§ SW1DN-FX30P-UPDATE Ver.1.00 X
F/W File Close
Path |C:'I|.F><3I]PUPDATE'I|. J
Diagnostics
Name |\F11I].3I]P
COM Port
Update r—
FIW Ver. 1.10 coMA S
Ok A [~
COME
Copyright[C] 2009 Mitsubishi Electi ~np6 =
COM?
COM8
COM9
COM10
COM11
Select from the — COM12
drop down box. COM13
4.3.3 Update execution

1) The operation of the FX-30P
Execute by selecting [ HPP setting ] to [ HPP F/W update ].

As for details on the use of the FX-30P, refer to the FX-30P operation manual.

Caution

Setting the state of FX-30P in waiting state of HPP F/W update, execute the F/W update tool from the

personal computer.
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2) The execution method o
Press the Update button on the screen, and execute the update process. §
Bl SW1DN-FX30P-UPDATE Ver.1.00

~FIW File Close |
Path [CAFX30PUPDATE) _l 2
Diagnostics | ow
Name v110.30p o
Vod COM Port 33
t -~

F/¥ Ver. 1.10 peate |c0M4 v|

b

Copyright[C] 2009 Mitsubishi Electric Corporation 3
o>
4]
Press this button and execute e
the update process. e
0
Caution @

The following message is displayed if the F/W version in the FX-30P is later than the version of the selected
F/W file.

SWI1DN-FX30P-UPDATE

=
c
3
=3
IS
5
o
@
@
o,
723

L] "-q The wersion of the FX-30P is newer than the selected file. Continue?
)

es Mo

The following message is displayed if the F/W version in the FX-30P is same as the version of the selected
F/W file.

SWIDN-FX30P-UPDATE

L] E The wersion of the FX-30P is the same as the selected file, Continue?
L=

= Mo

In each case, if Yes is selected, the F/W writing is executed. If No is selected, the process is interrupted.

- Progress bar display during update execution
During update execution, the following progress bar is displayed.

SW1DN-FX30P-UPDATE

Wriking. ..
50%

- When the update is complete, the following message is displayed.

SW1DN-FX30P-UPDATE [X]

L ] "-\ Completed!
)
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- The following message is displayed if the update is canceled during the update process.

SWIDN-FX30P-UPDATE fgl

] "-q Canceled!
L

4.3.4 F/W version confirmation of the FX-30P

When the Diagnostics button is pressed on the screen, the F/W version of the FX-30P is read out, and the
following message is displayed.

SWI1DN-FX30P-UPDATE [$__<|

1 ) Fi-30P Yersion 1,00

4.4 Message list

441 The error message list and details

The following table shows a list of error messages and corresponding actions.

No. Message Explanation and the corresponding actions

Failure in acquiring the memory. Save memory by terminating other software or

1
! Memory error! re-starting the personal computer.

File open error! File name error. Specify file name correctly.
File format error! Failure in file conversion. Specify correct F/W data file.
Communication error! Communication error. Check connection of USB cable.

The connected module is not supported. | Not connected to the FX-30P. Connect the FX-30P.

ol gl A W[ DN

Update failure! An error has occurred during the update. Execute the update again.
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MEMO

BUIND ==t

Buison
/Buels N

w

JBAIP

gsn 8y} nogy

=
c
3
=3
IS
5
o
@
@
o,
723
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;A
Revised History

Date Revision Description

4/2009 A First Edition

8/2010 B » USB driver Ver. 1.30 or later is applicable to Windows® 7.
» Errors are corrected.

6/2011 C USB driver Ver. 1.40 or later is applicable to Windows® 7 64-bit version.

5/2013 D USB driver Ver. 1.50 or later is applicable to Windows® 8 (32-bit version/64-bit version).

3/2014 E USB driver Ver. 1.60 or later is applicable to Windows® 8.1(32-bit version/64-bit
version).

4/2015 F A part of the cover design is changed.
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